HERIT A e Enines

Priority Care Facility
Opening Winter 2010

Sometimes there are twists and turns in our health care that require special attention. That's why Heritage Victor Valley
Medical Group is opening a Priority Care facility this foll, offering a new Specialized Services Program.
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“We realize that primary care physicians and their patients can sometimes be overwhelmed with the demands of
complex medical problems,” said Dr. Ramesh Bambhania, M.D., a board-certified Internist leading the Specialized
Services Program.

Dr. Bambhania goes on to say, “These medical problems frequently require multiple visits to different specialists and
testing facilities.

Our new facility will be designed to help coordinate complex medical care and will be staffed by an experienced
physician and case managers.”

The goal of Priority Care is to improve access to physician services for the members who need it most. “We hope to
prevent unnecessary and often frustrating visits to the ER and other acute care facilities,” added Dr. Bambhania. The
Specialized Services Program is by physician-referral only.

Priority Care will be located next to the Heritage Victor Valley Medical Group office which opened in January 2008, ot
12408 Hesperia Road, Suite 2, in Victorville.

Visit our website for updates on
Priority Care and the Specialized
Services Program at
www.hvwmg.com
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Your Health...Your Heritage!

For more information on our plans and services,
call (760) 245-4747 or visit our website at www.hvvmg.com



