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from your medical team at

Heritage Victor Valley Medical Group!

\/ \%cmé you
for entrusting us with your health care.
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Please watch your mailbox starting in February. You may be
receiving an important patient satisfaction survey which will give
you the opportunity to rate our physicians. It is vital to evaluate
our programs and physicians to ensure we are providing the best
service possible.

We hope you're able to give your Heritage physicians high marks!
This survey is equal to a physician’s report card, and we
welcome your honest input.

Please remember our Member Service team is always available to assist you.

Please visit our recently enhanced
website for a wealth of information on
everything happening of Heritogel

www.hvwvmg.com

(760) 245-4747
12370 Hesperia Rood, Suite &
Victorville, CA 92395
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